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PRODUCTION MODULE
The Production Module is an essential tool in PUMA arsenal. In a competitive and constantly evolving insurance 
market, this application allows our clients to efficiently adapt to their customers’ needs.

01.  Bespoke Product Creation 
Using a cafeteria style approach, our clients are able to easily put together a product tailored to their customers’ needs.

02.  Flexible Data Upload 
Our system offers the flexibility to upload data in various formats and levels of detail depending on the clients underwriting needs.

03.  Policy Parameterization 
Every aspect of the insurance policy is parameterized and captured by the system. Everything from the specific benefits to the network 
to the general exclusions and conditions can be modified within a user-friendly environment.

04.  Proposal Generator 
Once the insurance policy is built, a customized proposal branded to our clients’ specifications can be generated and sent to the prospect.

05.  Policy Booking 
Once the customer accepts the terms, the policy is then booked in one seamless step allowing the adherents to access their insurance 
coverage within minutes.

06.  Flexible Rating Methodology 
Each prospect requires a tailored product including a specific pricing methodology which is why our system offers the flexibility to use 
manual rating, experience rating or community rating.

07.  Automatic Application of Policy Conditions 
Our solution streamlines the production process by automatically applying policy conditions and rules such as age and marital status 
restrictions, policy durations and premium modality.

08.  User Authority Levels 
The production module includes the option to permit underwriting exceptions based on a user’s authority level. And you can rest assured 
that this is handled in a controlled environment where authorized exceptions are logged and monitored.

09.  Sales Activity Report 
All simulations and proposals are logged and can be tracked through a sales activity report enabling our clients to monitor the 
performance of their sales staff.

 
10.  Underwriting Deviations Report 

In the business of sales each deal is unique which is why the Production Module permits users to deviate from the rules to accommodate 
the circumstances of the prospect. However it is vital that all exceptions are monitored and this is achieved through the deviations report.

MEDICAL SCORING MODULE
Through our proprietary Medical Scoring system, our clients can move beyond traditional risk parameters such 
as demographic profiles. Now they can identify the specific health risk of an individual allowing them to more 
effectively manage their portfolio risk. The model is built on an extensive pool of historical claims data and is 
continuously being evaluated to reflect recent experiences and emerging trends.

11.  Individual Risk Rating 
The Medical Scoring model measures the health risk of an individual based on a predefined set of factors. Information is captured through 
a set of medical questionnaires during the application process or subsequent to hospital admissions and/or pharmacy claims.

12.  Risk Management - Substandard Premiums 
Our clients will gain a substantial competitive edge by developing rate manuals based on substandard risk score. Higher risk individuals 
will be charged higher premiums while lower risk individuals will be charged lower premiums thus eliminating the inherent subsides and 
managing risk more effectively.

13.  Risk Management - Specific Exclusions and Conditions
Another effective method for managing substandard risk is to apply specific exclusions and/or conditions based on medical risk score. 
Accordingly the solution includes a customizable rules dictionary that will automatically apply these restrictions.  



INTRO
We value every applicant and we have established a solid 
strategy where even the applicants with unfavorable health 
conditions can receive coverage under specific terms. Our 
models can be used to price substandard risks and our 
systems can serve to apply coverage conditions at the most 
detailed level. Together they provide our clients with the 
capability to reach all market segments while maintaining 
profitability.



ACTUARIAL SERVICES MODULE
The PUMA solution was designed to embrace the scientific approach to managing healthcare. In 
this spirit, the solution provides our clients access to an in-house actuarial services department 
comprising a dedicated team of qualified actuaries offering a range of specialized services.

26.  Product Development 
Design & development of competitive health programs complete with premium ratemaking, underwriting guidelines and policy wording 
and documentation.

27.  Reinsurance Support Services
 An effective reinsurance strategy is an essential step to building a profitable and sustainable portfolio. In this vein we assist our clients 

in all their reinsurance needs including placement of their health portfolios with world class reinsurance companies, treaty negotiations, 
reinsurance accounting services, and reinsurance reporting requirements.

28.  Ratemaking
 Our experienced team of actuarial analysts will develop and review rate manuals, adjustment factors,  and experience rating formulas for 

standard health insurance products. Furthermore, where manual rates are not applicable, custom rates can be calculated for quoting large 
schemes on ad hoc basis.

29.  Underwriting Manuals
 Development of manuals based on product design while accommodating different market practices and concepts such as Full Medical 

Underwriting (FMU), Moratorium, Medical History Disregarded (MHD) and Continued Personal Medical Exclusions (CPME).

30.  Early Warning System
 Providing standardized periodic reports that monitor key performance indicators of health insurance and health benefits portfolios.

31.  Loss Reserving 
Calculation of case reserves and IBNR reserves based on sound actuarial techniques allowing our clients to better manage their cash 
flows and satisfy regulatory obligations

32.  Actuarial Analysis Reports 
These in-depth reports analyze all aspects of client portfolios including portfolio segmentation, premium adequacy, claims distributions, 
utilization patterns and market positioning. Included are recommended actions based on the identification of strengths, weaknesses, 
opportunities and threats.

33.  Special Studies and Bulletins 
Our clients enjoy access to periodic publications highlighting trends and statistics on relevant topics in the healthcare industry. 
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